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ABSTRAK 
 
Siti Rukmini, NIM: S241002005, 2016, Pertanggungjawaban Birokrasi Publik 
dalam Pelaksanaan Program Penyediaan Air Minum dan Sanitasi Berbasis 
Masyarakat (PAMSIMAS) Tahap II di Kabupaten Magetan. Tesis. Pembimbing I: 
Drs. Sudarmo, M.A., Ph.D., Pembimbing II: Dr. Didik Gunawan Suharto, S.Sos., 
M.Si. Program Studi Magister Administrasi Publik, Program Pascasarjana, 
Universitas Sebelas Maret Surakarta. 
 
Pertanggungjawaban birokrasi publik diperlukan sebagai wujud kontrol 
pemerintah terhadap birokrasi/administrator. Tanggung jawab birokrasi dapat 
diwujudkan dengan dilaksanakannya kontrol internal dan eksternal secara 
simultan dan berkesinambungan terhadap perilaku birokrasi/administrator publik.  
Analisis pertanggungjawaban briokrasi publik dapat difokuskan pada indikator-
indikator responsivitas, responsibilitas, akuntabilitas, kualitas pelayanan, keadilan, 
dan diskresi. Penelitian ini bertujuan untuk mengetahui penyelenggaraan program 
PAMSIMAS Tahap II dan menganalisis pertanggungjawaban birokrasi publik 
dalam pelaksanaan program PAMSIMAS Tahap II di Kabupaten Magetan. 
Jenis penelitian ini deskriptif kualitatif. Pemilihan lokasi secara purposive 
area. Penelitian dilakukan di Desa Jabung, Desa Bulugunung, Desa Sumbersawit 
dan Desa Giripurno di Kabupaten Magetan dengan pertimbangan ditemukan 
beberapa permasalahan terkait pertanggungjawaban birokrasi publik pada 
program PAMSIMAS Tahap II. Teknik pengumpulan data menggunakan 
wawancara, observasi, dan dokumentasi. Penentuan informan menggunakan key 
informant yang ditentukan secara purposive. Validitas data menggunakan 
triangulasi metode. Teknik analisis data menggunakan analisis interaktif. 
Penyelenggaraan program PAMSIMAS Tahap II di Kabupaten Magetan 
dapat diindikasikan dari: 1) pemberdayaan masyarakat dan pengembangan 
kelembagaan lokal, 2) peningkatan kesehatan, perilaku hidup bersih dan sehat, 
dan layanan sanitasi, 3) penyediaan sarana air minum dan sanitasi umum, 4) 
insentif desa dan kabupaten, serta 5) dukungan pelaksanaan dan manajemen 
proyek pada masing-masing desa penerima program. Aspek-aspek 
pertanggungjawaban birokrasi publik dalam pelaksanaan program PAMSIMAS 
Tahap II di Kabupaten Magetan meliputi aspek responsivitas, responsibilitas, 
akuntabilitas, kualitas pelayanan, dan diskresi. Desa Jabung, Sumbersawit, dan 
Giripurno memiliki kemampuan untuk cepat tanggap terhadap keluhan 
masyarakat, kemampuan membuka saluran komunikasi, dan kemampuan menarik 
aspirasi masyarakat. Panitia melaksanakan program dengan berpedoman pada 
Buku Pengelolaan Program PAMSIMAS. Akuntabilitas meliputi kemampuan 
memberikan informasi terkait program, menyampaikan pertanggungjawaban 
penggunaan dana program, dan memberikan pelayanan masyarakat. Panitia 
PAMSIMAS telah memberikan pelayanan kepada masyarakat. Panitia 
PAMSIMAS di Desa Giripurno memiliki kemampuan dalam mengambil 
keputusan dan kebijakan yang mendukung program (diskresi). 
 
Kata Kunci: pertanggungjawaban, birokrasi, PAMSIMAS 
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ABSTRACT 
 
 
Siti Rukmini, NIM: S241002005, 2016, Comprehensive Accountability of Public 
Bureaucacy in Community-Based Drinking Water and Sanitation Provision 
(PAMSIMAS) Program Phase II in Magetan Regency. Thesis. Supervisor I: Drs. 
Sudarmo, M.A., Ph.D., Supervisor II: Dr. Didik Gunawan Suharto, S.Sos., M.Si. 
Public Administration Magister Study Program, Postgraduate Program, Sebelas 
Maret University, Surakarta. 
 
Accountability of public bureaucracy is needed as a form of public control 
of the bureaucracy/administrator. The responsibility of the bureaucracy can be 
realized with the implementation of internal controls and external simultaneously 
and continuously against bureaucratic behavior/public administrator. Analysis 
briokrasi public accountability can be focused on indicators of responsiveness, 
responsibility, accountability, quality of service, fairness and discretion. This 
study aims to identify and analyze the comprehensive accountability of public 
bureaucacy in Community-Based Drinking Water and Sanitation Provision 
(PAMSIMAS) Program Phase II in Magetan Regency. 
This study was a descriptive qualitative. The location was selected using 
purposive area method. The study was conducted in the Jabung, Bulugunung, 
Sumbersawit, and Giripurno villages in Magetan Regency with consideration 
there are some problems related to comprehensive accountability of public 
bureaucacy on the implementation of PAMSIMAS Program Phase II in Magetan 
Regency. Techniques of collecting data used were interviews, observation, and 
documentation. The determination of informants was using key informant that 
selected by purposive sampling technique. Data validation was carried out using 
triangulation of method. Technique of analyzing data used an interactive model. 
The implementation of the program PAMSIMAS Phase II in Magetan can 
be indicated on: 1) community empowerment and local institutional development, 
2) improvement of health, behavior clean and healthy and sanitation service, 3) 
provision of water supply and sanitation, 4) incentive of village and district, and 
5) implementation and project management support. The aspects of accountability 
of public bureaucracy in the implementation of PAMSIMAS Program Phase II in 
Magetan Regency are responsiveness, responsibility, accountability, quality of 
service, and discretion. Jabung village, Sumbersawit, and Giripurno already have 
the ability to quickly respond to citizen complaints, the ability to open channels of 
communication, and the ability to attract people's aspirations. PAMSIMAS 
committee has implemented a program based on the book PAMSIMAS Program 
Management. Accountability includes the ability to provide information regarding 
programs, delivering accountability related to the use of program funds, and 
provide community service. PAMSIMAS committee has to provide public 
services. PAMSIMAS committee in the village Giripurno have the ability to make 
decisions and policies that support the program (discretion). 
 
Keywords: accountability, bureaucacy, PAMSIMAS 
